Informacie o ochrane osobnych Udajov

Slovak Telekom, a.s. priklada velky vyznam ochrane vasich osobnych Gdajov. Vzdy vas informujeme, aké
osobné Udaje zhromazdujeme, ako sa vaSe Udaje pouzivaju a ako mbZete proces ovplyvnit,

1. Aké Udaje sa zaznamenavaju, ako sa pouzivaju a ako dlho sa uchovavaju?

a. Technické vlastnosti; Ked navstivite nase webové stranky, webovy server doCasne zaznamena
nazovdomény alebo IP adresu vasho pocitaca, subor pozadovany klientom (nazov suboru a URL),
kod odpovede http a webovu stranku, z ktorej ste na navsteve u nas. Zaznamenané Udaje sa
pouzivaju vylucne na Ucely zabezpecenia Udajov, najma na ochranu pred pokusmi o Utoky na nas
webovy server (Clanok 6 (1f) GDPR). Nepouzivame ich na vytvaranie individualnych uzivatelskych
profilov a ani tieto informacie nezdielame s tretimi stranami. Najneskér po siedmich drioch sa
vymaze. Vyhradzujeme si pravo Statisticky analyzovat anonymizované datové zaznamy.

Nasledujuce Udaje su spracovavané pre registrovanych uzivatelov

Zaznamenané Udaje UloZenie a vymazanie Udajov

Udaje o tcte (napr. uzivatelské Udaje o Ucte uzivatela partnerov zriadeného
meno, heslo, rola, emailova na portali: po vymazani uzivatelského uctu,
adresa) najneskdr pri vymazani partnera.

Udaje o Uéte zamestnancov skupiny
Deutsche Telekom: najneskér do 4 tyzdnov
po skonceni platnosti Uctu.

(¢l. 6 ods. 1 b GDPR v spojeni's § 26 BDSG
pre internych zamestnancov skupiny
Deutsche Telekom v Nemecku)

Prihlasovacie / odhlasovacie udaje Ked'sa uzivatel prihlasi, Casova pecCiatka

(meno pouzivatela a casova posledného prihlasenia sa prepiSe aktualnou

peciatka pre prihlasenie a ¢asovou peciatkou prihlasenia. (¢l. 6 ods. 1 b

odhlasenie) GDPR v spojeni's § 26 BDSG pre internych
zamestnancov skupiny Deutsche Telekom v
Nemecku)

Ukladanie tdajov (ukladanie aktivit UloZenie tdajov do vymazania Uctu.

v systéme) Prihlasovacie Udaje od pouzivatelov, ktorym

bola pridelend vlastnost ,interny
zamestnanec” budu po 3 mesiacoch
anonymizované alebo vymazané. (¢l. 6 ods. 1
b GDPR v spojeni s § 26 BDSG pre internych
zamestnancov skupiny Deutsche Telekom v
Nemecku)




2. Budu vyhodnotené moje zvyky pri pouzivani, napr. na reklamné ucely alebo sledovanie?

Vlysvetlenia a definicie

Chceme, aby ste radi pouzivali nase webové stranky a vyuzivali vyhody nasich produktov a sluzieb. Mame
ekonomicky zaujem zabezpedit, aby to tak bolo. VaSe zvyky pri pouzivani analyzujeme na zaklade
anonymizovanych alebo pseudonymizovanych udajov, aby ste mohli najst produkty, ktoré vas zaujimaju,
a aby sme mohli naSe webové stranky sprijemnit pouzivatelom. Tieto informdcie nie je mozné spéatne
vysledovat priamo k vam. Nasledujuce informdcie vam maju poskytnut vSeobecné informacie o réznych
uceloch spracovania udajov.

Subory cookie, ktoré su nevyhnutne potrebné na poskytovanie webovej sluzby, nemozno odmietnut
(pozri vysvetlenie 1. vySSie).

a) Pozadované subory cookie
Tieto subory cookie su potrebné na to, aby ste mohli prechadzat webovymi strankami a pouzivat
klucové funkcie. Pravnym zakladom pre tieto stbory cookie je ¢lanok 6 ods. 1 pism. b GDPR.

V stiboroch cookie na partnerskom portali ukladame nasledujice informacie:

» SESSION -COOKIE: ,Subory cookie relacie” sa pouzivaju pocas trvania relacie, napr. ulozit ,stav
prihlasenia“,

e TELEKOM_M2M_CUST_PORTAL_LANGUAGE: Ulozi jazyk nastaveny pouzivatelom.

* HOSTNAME, PATHNAME, PORT, PROTOCOL: Tieto udaje sa ukladaju za ucelom rozpoznania
klienta, pre ktorého bol portal prave otvoreny. Pomocou URL napr. na prihlasovacej stranke mbzeme
rozhodnut, ktoré informacie (obrazky, texty) sa maju zobrazovat pre ktorych klientov.

e NETSTATE-LIMIT-XX: Tento subor cookie sa vytvori iba vtedy, ked pouzivatel zada dotaz na svoje
"Netstates", aby zistil, & pouzivatel dosiahol limit dotazovanych "Netstates" pre tito minttu. Zivotnost
tychto cookies je obmedzena na jednu minutu.

e TEST: Na prihlasovacej stranke sa vytvori ,testovaci subor cookie, ktory uréi, ¢i prehliadac¢
pouzivatela vébec povoluje subory cookie.

Na anonymné hodnotenie spravania pouzivatelov pouzivame aj ,Java Script Agents®. PouZivame ich
vylu€ne na monitorovanie vykonu webovej aplikacie a na véasné opravy v pripade akéhokolvek znizenia
vykonu.

Pravnym zakladom je ¢lanok 6 | b) GDPR.

3. Kde najdem informacie, ktoré st pre mna dolezité?

Tieto informéacie o ochrane osobnych Udajov poskytuju prehlad poloziek, ktoré sa vztahuju na Deutsche
Telekom spracuvajuce vase Udaje na tomto webovom portali.

Dal$ie informacie, vratane informacii o ochrane Udajov pre konkrétne produkty, su dostupné na
https://www.telekom.com/en/corporate-responsibility/data-protection-data-security/data-protection a
https://www.telekom .com/en/deutsche-telekom/privacy-policy-1744.

4. Kto je zodpovedny za spracovanie idajov? Na koho sa mam obratit, ak mam nejaké otazky tykajice
sa ochrany osobnych tdajov v Deutsche Telekom?



Prevadzkovatelom udajov je Slovak Telekom, a.s., Bajkalska 28, 817 62 Bratislava. Ak mate akékolvek
otazky, kontaktujte naSe oddelenie sluzieb zakaznikom alebo globalneho uradnika pre ochranu Udajov,
Dr. Claus D. Ulmer, Friedrich-Ebert-Allee 140, 53113 Bonn, Nemecko, datenschutz@telekom.de.

5. Aké mam prava?

Mate pravo

a) pozadovat informéacie o kategdridch dotknutych osobnych udajov, i¢eloch spracovania, pripadnych
prijemcoch tdajov a predpokladanom obdobi uchovavania (¢lanok 15 GDPRY);

b) poziadat o opravu alebo doplnenie nespravnych alebo netplnych tdajov (¢lanok 16 GDPR);

c) kedykolvek odvolat suhlas s t¢innostou do buducnosti (€. 7 ods. 3 GDPR);

d) namietat proti spracovaniu Udajov na zaklade opravnenych zaujmov z dévodov tykajucich sa vasej
konkrétnej situacie (¢lanok 21 ods. 1 GDPR);

e) poziadat o vymazanie Udajov v urcitych pripadoch podla ¢l. 17 GDPR - najma ak Udaje uz nie su
potrebné vo vztahu k tiCelom, na ktoré boli zhromazdené alebo su nezakonne spracuvané, alebo odvolate
svoj suhlas podla (c) vysSie alebo vznesiete namietku podla (d) vysSie;

f) pozadovat za uritych okolnosti obmedzenie Udajov, ak ich vymazanie nie je mozné alebo ak je
povinnost vymazania sporna (¢lanok 18 GDPR);

g) na prenosnost udajov, t. j. Udaje, ktoré ste nam poskytli, mozete ziskat v bezne pouzivanom a strojovo
Citatelnom formate, ako je CSV, a v pripade potreby ich mozete preniest inym osobam (¢lanok 20 GDPR);
h) podat staznost na spracovanie udajov prislusnému dozornému organu (pre telekomunikacné zmluvy:
nemecky spolkovy komisar pre ochranu udajov a slobodu informéacii (Bundesbeauftragter fir den
Datenschutz und die Informationsfreiheit); vo vSetkych ostatnych zalezitostiach: statny komisar pre Udaje
Ochrana a sloboda informacii, Severné Porynie-Vestfalsko (Landesbeauftragter fiir den Datenschutz und
die Informationsfreiheit Nordrhein-Westfalen)).

6. Komu Deutsche Telekom odovzda moje tdaje?

Spracovatelom, t. j. spolo¢nostiam, ktoré zavazujeme spracuvat Udaje v ramci zakonom vymedzeného
rozsahu, ¢lanku 28 GDPR (poskytovatelia sluzieb, zastupcovia). V tomto pripade zostava zodpovednost
za ochranu vasSich udajov aj nadalej Deutsche Telekom. Angazujeme spoloCnosti najma v oblastiach: IT,
predaj, marketing, financie, poradenstvo, sluzby zakaznikom, HR, logistika a tlac.

Kooperacnym partnerom, ktori na vlastnu zodpovednost poskytuju sluzby pre vas alebo v suvislosti s
vasou zmluvou Deutsche Telekom. A to v pripade, ak si u nas objednate sluzby tychto partnerov, ak
suhlasite so zapojenim partnera, alebo ak partnera zapojime na zaklade zakonného povolenia.
Vizhladom na zakonné povinnosti: V urcitych pripadoch sme zo zakona povinni preniest urCité udaje
statnemu organu, ktory o to poziada.

7. Kde sa spraclvaji moje udaje?
Vo vSeobecnosti budu vase udaje spracované v Nemecku a inych eurdpskych krajinach.

Tieto informéacie o ochrane osobnych tidajov boli naposledy aktualizované 15. septembra 2022



Data privacy information

ENG:

Slovak Telekom, a.s. attaches great importance to protecting your personal data. We always inform you what
personal data we collect, how your data is used, and how you can influence the process.

1. What data is recorded, how is it used, and how long is it stored?
a) Technical characteristics: When you visit our websites, the web server temporarily records the
domain name or your computer’s IP address, the file requested (file name and URL) by the client,

the http response code, and the website from which you are visiting us.

The recorded data is used solely for data security purposes, particularly to protect against attempted

attacks on our web server (Article 6 (1f) GDPR). We do not use it to create individual user profiles nor

do we share this information with third parties. It is erased after seven days at the latest. We reserve

the right to statistically analyze anonymized data records.

The following data is processed for registered users

Recorded data

Storage and deletion of data

Account data (e.g. username,
password, role, email address)

Account data of the user of the partners set up
on the portal: after deleting the user account,
at the latest when deleting the partner.
Account data of the employees of the
Deutsche Telekom Group: no later than 4
weeks after the account expires.

(Art. 6 Para. 1 b GDPR in conjunction with
Section 26 BDSG for internal employees of the
Deutsche Telekom Group in Germany)

Log-in / Log-off data (username
and timestamp for log-in and log-
off)

When a user logs in, the last login timestamp is
overwritten with the current login timestamp.
(Art. 6 Para. 1 b GDPR in conjunction with
Section 26 BDSG for internal employees of the
Deutsche Telekom Group in Germany)

Logging data (logging of
activities in the system)

Storage of the data until the account is deleted.
Logging data from users who have been
assigned the property "internal employee" will
be anonymized or deleted after 3 months. (Art.
6 Para. 1 b GDPR in conjunction with Section
26 BDSG for internal employees of the
Deutsche Telekom Group in Germany)




2. Will my usage habits be evaluated, e.g. for advertising purposes or tracking?

Explanations and definitions

We want you to enjoy using our websites and take advantage of our products and services. We have an
economic interest in ensuring this is the case. We analyze your usage habits on the basis of anonymized
or pseudonymized data so you can find the products that interest you and so we can make our websites
user-friendly. This information cannot be traced back to you directly. The following information is intended
to provide you with general information on the various purposes of processing data.

Cookies that are strictly necessary to provide the web service cannot be rejected (see explanation at 1.
above).

a) Required cookies
These cookies are required to enable you to navigate through the web pages and use key functions.
The legal basis for these cookies is Article 6 (1) b GDPR.

We save the following information in cookies in the Partner Portal:

e SESSION-COOKIE: "Session cookies" are used for the duration of the session, e.g. to save the "logged
in status".

e TELEKOM_M2M_CUST_PORTAL_LANGUAGE: Saves the language set by the user.

o HOSTNAME, PATHNAME, PORT, PROTOCOL.: This data is saved in order to recognize the client for
which the portal has just been opened. Using the URL e.g. we can decide on the login page which
information (pictures, texts) should be displayed for which clients.

e NETSTATE-LIMIT-XX: This cookie is only created when a user queries his "Netstates" to determine
whether the user has reached the limit of queried "Netstates" for this minute. The lifespan of these
cookies is limited to one minute.

e TEST: A'"test" cookie is created on the login page to determine whether the user's browser even allows
cookies.

We also use “Java Script Agents” for anonymous evaluation of user behavior. We use these exclusively to monitor
the performance of the web application and to be able to make timely corrections in the event of any
performance impairments.

The legal basis for this is Art 6 | b) GDPR.

3. Where can | find the information that is important to me?
This data privacy information provides an overview of the items which apply to Deutsche Telekom
processing your data in this web portal.
Further information, including information on data protection for specific products, is available at
https://www.telekom.com/en/corporate-responsibility/data-protection-data-security/data-protection and
https://www.telekom.com/en/deutsche-telekom/privacy-policy-1744.

4. Whois responsible for data processing? Who should | contact if | have any queries regarding data privacy
at Deutsche Telekom?
Slovak Telekom, a.s., Bajkalska 28, 817 62 Bratislava acts as the data controller. If you have any queries,
please contact our Customer Services department or the Global Data Privacy Officer, Dr. Claus D. Ulmer,
Friedrich-Ebert-Allee 140, 53113 Bonn, Germany, datenschutz@telekom.de.




5. What rights do | have?
You have the right

To request information on the categories of personal data concerned, the purposes of the
processing, any recipients of the data, and the envisaged storage period (Art. 15 GDPR);

To request that incorrect or incomplete data be rectified or supplemented (Article 16 GDPRY);

To withdraw consent at any time with effect for the future (Art. 7 (3) GDPR);

To object to the processing of data on the grounds of legitimate interests, for reasons relating to your
particular situation (Article 21 (1) GDPR);

To request the erasure of data in certain cases under Art. 17 GDPR - especially if the data is no
longer necessary in relation to the purposes for which it was collected or is unlawfully processed, or
you withdraw your consent according to (c) above or object according to (d) above;

To demand, under certain circumstances, the restriction of data where erasure is not possible or the
erasure obligation is disputed (Art. 18 GDPR);

To data portability, i.e., you can receive the data that you provided to us in a commonly used and
machine-readable format such as CSV, and can, where necessary, transfer the data to others
(Art. 20 GDPRY);

to file a complaint about the data processing with the responsible supervisory authority (for
telecommunications contracts: the German Federal Commissioner for Data Protection and Freedom
of Information (Bundesbeauftragter flir den Datenschutz und die Informationsfreiheit); for any other
matters: State Commissioner for Data Protection and Freedom of Information, North Rhine-
Westphalia (Landesbeauftragter fiir den Datenschutz und die Informationsfreiheit Nordrhein-
Westfalen)).

6. Who does Deutsche Telekom pass my data on to?

To processors, i.e., companies we engage to process data within the legally defined scope,

Article 28 GDPR (service providers, agents). In this case, Deutsche Telekom also remains responsible for

protecting your data. We engage companies particularly in the following areas: IT, sales, marketing,

finance, consulting, customer services, HR, logistics, and printing.

To cooperation partners who, on their own responsibility, provide services for you or in conjunction with

your Deutsche Telekom contract. This is the case if you order services of these partners from us, if you

consent to the involvement of the partner, or if we involve the partner on the basis of legal permission.

Owing to legal obligations: In certain cases, we are legally obliged to transfer certain data to a state

authority that requests it.

7. Where is my data processed?

As a general rule, your data will be processed in Germany and other European countries.

This data privacy information was last updated 15" of September 2022



